TERMS AND CONDITIONS N

Randwick City
Council

a sense of community

RANDWICK CITY COUNCIL 12 DAYS OF CHRISTMAS WORD SCRAMBLE COMPETITION

1. STANDARD TERMS

By entering the Randwick City Council Christmas World Scramble Competition you are agreeing to the following terms and
conditions:

2. ENTRY

2.1 Entry is open to all residents in Australia.

2.2 Employees, contractors and their immediate families of Randwick City Council may enter but are not eligible to win
prizes. Immediate family means any of the following: spouse, ex-spouse, de-facto spouse, child or step-child (whether by
natural or by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, niece, nephew, brother, sister,

step-brother, step-sister or first cousin.

2.3 The winners will be notified by email and/or telephone. Their full name and suburb will be published on Council’s
Website and may be published in other public forums.

3. HOW TO ENTER
3.1 The competition commences on Monday 2 December 2024 and closes at midnight on 5 January 2025.
3.2 In order to enter the competition entrants must fill out the form on Council’s website

www.randwick.nsw.gov.au/Christmas\WordScramble and include the correct Christmas phrase made from 12 letters. The
12 letters can be found by following each QR code located on 12 presents along the Coogee to Clovelly Coastal Walkway.

3.3 Multiple entries from the same person will not be accepted.
3.4 The winner must submit their real name and details. Fake or fictious names and addresses will not be eligible to win.
3.5 Randwick City Council will not be liable for any late, lost or misdirected entries.

3.6 Incomplete, incorrect or incomprehensible details will, at the sole and absolute discretion of Randwick City Council,
invalidate the participant's entry into the Competition.

4. PRIZES

4.1 There will be 12 prizes of a $100 dining voucher to spend at a Randwick City restaurant or café of your choice.
4.2 Randwick City Council reserves the right to alter, cancel or withhold offering the prize.

5. HOW TO WIN

5.1 The winners of the competition will be drawn at random in early January 2025.

5.2 The winner will be notified by telephone/email. The names of the winners will be published on Council’'s website.
5.3 Randwick City Council’s decision is final and correspondence regarding the result will not be entered into.

5.4 Randwick City Council reserves the right to verify the validity of entries and to disqualify any entry which, in the opinion
of Council, includes objectionable content, profanity, potentially insulting, inflammatory or defamatory statements,
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disqualify any entrant who tampers with the entry process, who submits an entry that is not in accordance with these terms
and conditions of entry, or who has, in the opinion of Council, engaged in conduct in entering the promotion which is
fraudulent, misleading, deceptive or generally damaging to the goodwill or reputation of the promotion and/or Council.
Council reserves the right to disqualify a winner if Council becomes aware that the winner and/or the winner’s entry is of a
type described in this clause.

6. NO LIABILITY

6.1 Council accepts no liability in the event that any outside act, agent or event should significantly hinder or prevent the
competition.

6.2 Council will not be held liable for any misadventure, accident, injury, loss (including but not limited to consequential
loss) or claim that may occur:

a) during the competition,
b) in the participation in any prize;

c) due to the broadcast of any program relating to the competition or the publication of any material, including any
statements made by any staff member, journalist, other entrants or any other person;

d) in relation to failure of an online entry to be received by Council on account of technical problems or traffic
congestion;

e) arising from or related to any problem or technical malfunction of any telephone or internet network or lines or
mobile communications network or website related to or resulting from participation in this promotion; or

f) due to circumstances outside Council’s reasonable control.

To the extent permitted by law, the winning entrant and their companion must exclude, release and forever discharge the
Promoters, and all other persons involved in the conduct, promotion and organisation of this promotion, and their
respective employees, officers, agents and contractors from all liability for claims, loss, damage, cost or expenses
(whether arising under statute, from negligence, personal injury, death, property damage, infringement of third party rights
or otherwise) arising from or in connection with the participation in the prize or otherwise howsoever arising.

6.3 Council assumes no responsibility for any error, omission, interruption, deletion, defect, delay in operation or
transmission, communications line failure, theft or destruction or unauthorised access to, or alteration of, entries, and
reserves the right to take any action that may be available.

6.4 If, for any reason, this competition is not capable of being conducted as planned Council may cancel, terminate, modify
or suspend the competition.

7. PRIVACY INFORMATION

7.1 Personal information supplied by participants in the competition will be kept private in accordance with Council's
Privacy Policy.

7.2 By entering the competition you agree to allow Randwick City Council to send you email updates about important
Council issues such as Council’'s weekly eNewsletter. In accordance with the Spam Act, you may unsubscribe from these
updates at any time if you no longer wish to receive them.

8. PROMOTERS DETAILS

8.1 Randwick City Council, 30 Frances Street Randwick NSW 2031. www.randwick.nsw.gov.au
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