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Randwick Council pays respect to 
the traditional owners of the land, 
the Bidjigal and Gadigal people, 
and we acknowledge the living and 
continuing culture of the traditional 
custodians of this country. We 
recognise that the traditional owners 
have occupied and cared for this 
Country over countless generations, 
and we celebrate their ongoing 
contributions to the life of the area.

Acknowledgement 
of Country
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From the 
Mayor  
We are committed to making 
Randwick City more inclusive and 
welcoming of people with disabilities.

Whether visiting the beach, participating in local 
sports, doing business or using Council’s services, 
people with disabilities must have opportunities to 
participate in all aspects of life on an equal basis with 
others. 

Our new Disability Inclusion Action Plan outlines the 
steps Council will take over the next four years to 
help reduce and remove the barriers to participation 
that people with disabilities often experience. 

We aim to address these barriers by improving 
access to buildings, parks and beaches; improving 
the way we provide information; and promoting 
positive attitudes and behaviours towards people 
with disabilities. 

Thank you to everyone who participated in the 
development of this plan, especially people with 
disabilities and their carers who shared their 
experiences and important feedback. I would also 
like to thank the local disability services sector for 
their input to the plan and their ongoing critical work, 
after more than two years of increased pressure 
during the pandemic. 

I am proud of the diversity of our community and 
believe a more inclusive city is better for everyone. 
I encourage everyone reading this plan, whether 
you are a resident, business owner or Council staff 
member, to play a role in making our City a more 
inclusive and welcoming space.

Cr Dylan Parker 
Mayor of Randwick
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From the  
General Manager  

The Disability Inclusion Action Plan also aligns with 
Randwick City Council’s new ten-year Community 
Strategic Plan, which supports our commitment to 
diversity and inclusion.

Through this Disability Inclusion Action Plan, Council 
will encourage more positive attitudes and behaviours 
towards people with disabilities in the community 
through awareness raising initiatives and our ongoing 
communications. 

We will create more liveable communities by improving 
accessibility of our streets, parks and beaches, and 
promoting events and activities that are accessible. We 
will encourage businesses to become more inclusive 
of people with disabilities as customers, clients and 
employees, and enhance Council’s own policies, 
procedures and staff skills in disability inclusion. 

We will also continue our important collaborations with 
service providers and state agencies to improve access 
to appropriate disability services and promote the rights 
of people with disabilities.

Randwick City Council’s relationships with people with 
disabilities across the City are invaluable, and we will 
continue to work with people with disabilities, their 
carers and disability services to monitor and make 
improvements to all our plans. 

We look forward to working towards a more  
liveable Randwick City through increasing the  
inclusion of people with disability.

Kerry Kyriacou
Acting General Manager

I am pleased to present our new 
Disability Inclusion Action Plan. This 
is our second Action Plan, building on 
the achievements of the first Disability 
Action Plan from 2017 to 2021.  
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Executive 
summary 
This is Randwick Council’s second 
Disability Inclusion Action Plan 
(DIAP) under the NSW Disability 
Inclusion Act 2014. 

This Act was passed to help remove barriers and 
enable people with a disability to participate equally in 
their communities. Although Randwick Council is 
already implementing programs and internal processes 
for addressing the needs of people with a disability, 
there are always opportunities for further innovation and 
improvements.

A comprehensive joint community consultation process was 
undertaken with Waverley Council to inform the DIAP. During 
the consultation period, council staff spoke to a wide range 
of people with a disability, their service providers, carers, 
family members and council staff involved in delivering 
services to communities. A survey was also conducted that 
could be accessed online and in hardcopy, to give residents 
who were unable to attend our workshops the opportunity 
to have their say.

The outcomes of the consultation activities and 
submissions received were collated and reported in detail 
in a separate document entitled DIAP Consultation Report 
2022. The consultation outcomes were then used to inform 
our detailed disability inclusion planning activities. Based 
on these outcomes, and building upon existing strengths, 
operating and resourcing environment, Council developed 
this Disability Inclusion Action Plan 2022-2026.

The DIAP identifies activities for Randwick Council over the 
next four years and addresses the four key focus areas of:

• Attitudes and behaviours

• Liveable communities

• Employment 

• Systems and processes.
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Introduction
Randwick Council is strongly 
committed to working with the 
community to build a Disability 
Inclusion Action Plan (DIAP) for the 
future that aims to meet the needs 
of people with disability. 

We are meeting our legal obligations under the Disability 
Inclusion Act, Disability Discrimination Act and Carers 
Recognition Act. 

Randwick City Council will deliver its DIAP by working 
collaboratively with community partners, business, 
government and non-government agencies.

We want to provide the opportunity for everyone to 
participate meaningfully in community activities by 
adopting a holistic, inclusive approach to all our activities 
that goes beyond compliance and focuses on building 
an inclusive community.

We hope to achieve our commitment to inclusion by: 

• Consulting and engaging with people with a 
disability in the design and development of key 
Council initiatives and services;

• Advocating for inclusion of universal design 
principles within the built environment and open 
spaces to support dignified and independent 
access;

• Integrating access and inclusion actions in Council’s 
policies, strategies and projects. 
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Policy context of DIAP 
Randwick Council’s 10-year City Plan identifies the key 
directions for the Council’s work. In 2022, Council also 
adopted its Inclusive Randwick Strategy, which aims to 
support and develop a connected, cohesive, safe and 
resilient community where all people feel they belong, 
can participate and thrive. The specific strategies and 
actions developed in the DIAP align with these 
strategies.

Figure 1 below depicts in detail the relationship between 
the Disability Inclusion Action Plan and Council’s 
Integrated Planning and Reporting Framework.

The actions of Council’s Disability Inclusion Action Plan 
will progressively be carried out through its annual 
Operational Plan. Council departments with 
responsibility for the different work areas will schedule in 
new tasks or actions each year for completion over the 
course of this four-year DIAP.

National Disability Insurance Scheme
There are around 4.3 million Australians who have a 
disability. The National Disability Insurance Scheme 
(NDIS) will, over the next five years, support around 
500,000 people who have a permanent and significant 
disability. The NDIS helps people find information and 
services in their community. For the majority of people 
with disability who do not receive NDIS support, the 
services provided by their local council are crucial to 
their participation in their communities.

Image Source: Local Government NSW and NSW Family and Community Service 
- Disability Inclusion Action Planning Guidelines Local Government, 2015.
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Legislative context of DIAP
The Randwick Disability Inclusion Plan meets our 
legislative obligations under the NSW Disability Inclusion 
Act 2014, Commonwealth Disability Discrimination  
Act 1992 and the Commonwealth Carers (Recognition) 
Act 2010.

The diagram below shows the Commonwealth and State 
legislation that informs the development of local 
government DIAPs and how this DIAP fits in with 
Councils’ integrated planning structure.

 

Other relevant legislation and standards that inform 
Council’s work include:

• Commonwealth Disability Discrimination Act 1992

• Australian Standard (AS 1428) - Design for Access 
and Mobility

• Disability Access to Premises Buildings Standards 
2010

• Disability Standards for Accessible Public Transport 
2002

• Web Accessibility National Transition Strategy 2010.

Image Source: Local Government NSW and NSW Family and Community Service - 
Disability Inclusion Action Planning Guidelines Local Government, 2015
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Purpose of the DIAP
Randwick, like all local councils, plans for the needs of 
all its residents, including people with disability. Over the 
past four years, Randwick has upgraded and built new 
accessible recreational and cultural facilities; improved 
the accessibility of public places; and delivered 
community services and capacity building programs to 
meet the identified needs of people with a disability.

This new plan builds on the strengths of the Councils’ 
existing work commitments and sets out, over the next 
four years, the actions and priorities for maintaining and 
improving access and inclusion for people with a 
disability. 

Definition of persons with a disability
Persons with disabilities include those who have 
long-term physical, mental, intellectual or sensory 
impairments, which in interaction with various barriers 
may hinder their full and effective participation in society 
on an equal basis with others.

People with a disability are represented in every age 
group, cultural and socio-economic background. Council 
recognises that people with a disability often face many 
barriers preventing them from participating fully in 
community life. These can be:

• physical barriers – such as steps, uneven footpaths, 
inaccessible buildings, streetscapes or facilities and 
lack of wayfinding or accessible parking

• operational barriers – such as where a person is 
unable to submit or access information

• social attitudes – such as negative perceptions and 
attitudes towards people with a disability.
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How we developed the draft DIAP
Between October 2021 and February 2022, Randwick 
Council joined with Waverley Council to engage with the 
community to review the successes of the previous 
Disability Inclusion Action Plans and identify gaps, 
emerging needs and strategic directions for the second 
DIAP 2022 - 2026. A summary of the engagement 
process is contained in Appendix A.

A detailed report on the outcomes entitled, Disability 
Inclusion Action Plan 2022-2026, Consultation Report: 
Randwick, can be made available upon request. 

More than 130 people participated in engagement 
activities, including younger and older people with 
disability, families, carers and services with diverse 
experience of disability including physical, sensory, 
neuro diverse, cognitive, mental health, and chronic 
illness.

Council held two regional workshops, resident focus 
groups, and met with individuals, disability service 
providers and local networks. We also received survey 
responses and submissions. 

While consultations were held with community members 
across both Randwick and Waverley Council areas, this 
document sets the direction for Randwick Council alone. 
It identifies practical and achievable actions over the 
next four years and aims to continue to improve the 
liveability of Randwick for people with disability, to 
enhance their participation in community life and to 
promote positive attitudes.

 

Phase 1  
Community  
consultation 

Phase 2  
Develop second 

Disability Inclusion 
Action Plan 

Phase 3  
Public exhibition 

on Disability 
Inclusion Action  

Plan  

Phase 4  
Endorsed  
by Council
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Disability in Australia
More than 4 million Australians, or around 18% of the 
population have a disability. Disability discrimination has 
serious impacts. Disabled people are more likely to live 
in poverty, have issues accessing quality, secure 
housing, and have barriers to employment and 
education. People with disability are diverse – they have 
different types and severities of disability and come from 
all socioeconomic and demographic groups. Other 
features of people with disability in Australia include  
the following:

• 1 in 3 (29%) need help with health care and 24% 
need help with household chores

• 1 in 5 people with disability who delayed seeing a 
doctor did so because of cost

• 1 in 4 (23%) of people with disability have 
experienced some form of discrimination, compared 
with 1 in 6 (17%) of people without a disability

• 1 in 10 (11%) employed people with disability aged 
15-64 years are underemployed compared with 8% 
of people without a disability.

Other key features of people with disability in Australia 
include:

• The prevalence of disability increases with age – 1 in 
9 (11.6%) people aged 0-64 years had a disability 
and 1 in 2 people (49.6%) aged 65 years and over

• 5.7% of Australians have a severe disability

• 59.8% need help with daily living

• In 2018, 76.2% of people with disability had 
participated in social activities away from home in 
the previous 12 months.

Our community
The Randwick LGA covers an area of 37.42 square 
kilometres and, as at 2016, had a population of 149,276 . 
Other characteristics of Randwick include:

Disability in the Randwick LGA
Presented opposite is a snapshot of some key 
characteristics of people with disabilities living in 
Randwick City.

62% 
speak  
English only

21.8%
low-income 
households

22,785
aged over  
60 years
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AGE GROUP (YEARS) NUMBER % TOTAL AGE GROUP GREATER SYDNEY 

0 to 4 68 0.9 1.1

5 to 9 140 1.9 2.8

10 to 19 209 1.5 2.5

20 to 59 1,101 1.3 2.2

60 to 64 309 5.1 6.7

65 to 69 334 6.1 8.5

70 to 74 353 8.2 11.8

75 to 79 565 16.7 18.7

80 to 84 737 28.4 29.9

85 and over 1,545 48.6 50.4

Total 5,361 3.8 4.9

The ABS Census 2016 shows:

• 3.8% (5,361) of the Randwick’s residents had a 
need for assistance in one or more of the three core 
activity areas of self-care, mobility and 
communication, because of a long-term health 
condition 

• 11,219 persons living in Randwick LGA provided 
unpaid assistance to a person with a disability

• Prevalence of disability is significantly higher among 
older people (28.4% amongst people aged 80 to 84 
and 48.6% amongst people aged 85 and over).

• A person with a disability is almost 5 times more 
likely to be living in a state housing authority 
dwelling. Randwick LGA has a higher proportion 
(6.1%) of persons living in a state housing authority 
dwellings than for NSW (4.0%). South Coogee and 
Maroubra (where most of Randwick City’s social 
housing is located) have a significantly higher 
proportion of people receiving disability pensions 
compared to most of suburbs of Sydney. 

Further data is available from modelled estimates of 
indicators from the 2018 Survey of Disability, Ageing and 
Carers for Randwick LGA. This shows that 10.4% of the 
total population of Randwick report having a disability. 
Those with a profound or severe core activity limitation 
totalled 3.5% and those with moderate or mild activity 
limitation totalled 4.5%. In addition, 7.4% of the 
population reported as being carers.

Need for assistance with core activities by age in the Randwick LGA

2 Australian Institute of Health and Welfare People with Disability Australia 2019
3ABS Survey of Disability, Ageing and Carers 2018
4ABS Census 2016, 2021 data not available until June 2022
5ABS Census 2016, 2021 data not available until June 2022
6ABS Census 2016, 2021 data not available until June 2022
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RANDWICK LGA TOTAL

INDICATOR NUMBER % of POPULATION

Persons with disability, by age, 2018 15,698 10.4

Males with disability, by age, 2018 7,510 10.1

Females with disability, by age, 2018 8,184 10.7

Persons with profound or severe core activity limitation, by age, 2018 5,202 3.5

Males with profound or severe core activity limitation, by age, 2018 2,377 3.2

Females with profound or severe core activity limitation, by age, 2018 2,801 3.7

Persons with moderate or mild core activity limitation, by age, 2018 6,753 4.5

Males with moderate or mild core activity limitation, by age, 2018 3,157 4.3

Females with moderate or mild core activity limitation, by age, 2018 3,584 4.7

Persons, all carers, by age, 2018 11,207 7.4

Males, all carers, by age, 2018 4,716 6.4

Females, all carers, by age, 2018 6,477 8.5
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There are more women with disabilities than men with 
disabilities in Randwick City.

Though data are not available on the prevalence of 
disability among Aboriginal people in Randwick City, 
nationally, Indigenous Australians are 1.5 times as likely 
as non-Indigenous Australians to have a disability or 
restrictive long-term health condition (51% and 34% 
respectively) and 2.6 times as likely to have a profound/
severe core activity limitation. 

Data are not available on the prevalence of disability 
among people from culturally and linguistically diverse 
backgrounds. However people with disabilities from 
CALD backgrounds are likely to experience additional 
and compounding barriers.

The population of Randwick City is rapidly ageing and 
the prevalence of disability increases with age. By 2036 
the population of persons aged 75-84 is estimated to 
have increased by 67% and the population of persons 
over 85 is estimated to have increased by 74%.

For all of Australia the 2018 Survey of Disability, Ageing 
and Carers shows that: 

• There were 4.4 million people with disability, 17.7% 
of the population

• The prevalence of disability increased with age – 
11.6% of people aged 0 to 64 years and 49.6% of 
people aged 65 years and over had a disability

• Almost one quarter (23.2%) of all people with 
disability reported mental or behavioural disorder as 
their main condition, up from 21.5% in 2015

• One in 10 (9.6%) aged 15 years and over had 
experienced discrimination in the previous 12 
months because of their disability

• Labour force participation for people with disability 
is 53.4%, compared with 84.1% for people without 
disability

• Over one half (58.3%) of people with disability used 
aids or equipment to assist them and 29.4% used 
communication aids and 17.1% used mobility aids

• Around 12.2% of people with disability had made 
home modifications because of their disability or 
health condition.
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Disability Inclusion 
Action Plan
Randwick City Council’s Disability Inclusion Action Plan 
focuses on the following key priorities that emerged from 
the consultation process:

• Improved accessibility of commercial centres, 
recreation areas, streetscapes, open spaces and 
beaches

• Improved community perceptions about people’s 
abilities

• Improved access to meaningful employment

• An inclusive design approach with genuine 
engagement and co-design for designing 
streetscapes, programs, communications and 
activities

• Engagement and connection with local businesses 
and community networks

• Easier participation in recreation, events and cultural 
activities.

The detailed action plan for the next four years is 
outlined in the table below. It covers the four  
focus areas of:

1.  developing positive community attitudes and 
behaviours

2.  creating liveable communities

3.  supporting access to meaningful employment

4.   improving access to mainstream services through 
better systems and processes. 

For each of these areas, the key themes emerging from 
the consultation, and what we will do next are identified. 
Measures of achievement, timeframes and 
responsibilities are listed in the activity table.
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What we’ve achieved so far
In 2017, we launched an ambitious 4-year Disability 
Inclusion Action Plan 2017-2021.

Here is a snapshot of what was achieved:

• Accessible walking track around Randwick 
Environment Park

• Improved accessibility at Wylie’s Baths

• International Award winning Coogee Surf Lifesaving 
Club- Awarded for design and operation of fully 
inclusive and universally accessible indoor and 
outdoor facilities 

• Installed 45 pram ramps

• Built 22 accessible bathrooms

• Upgraded the Malabar headland western walking 
track to provide unfettered access through 
previously inaccessible bushland

• Built four new accessible playgrounds: Cromwell 
Park, Frenchmans Bay, Bundock Park and Kokoda 
Park

• We have installed 26 new pedestrian facilities raise 
crossing, refuges)

• Worked with transport NSW on the delivery of a pop 
up cycle way in high street

• Converted 2 carparks for accessible activities over 
winter months

• Installed a beach accessibility mat at Malabar 

• Provision of Beach wheelchairs at Coogee, 
Maroubra and Clovelly when patrolled 

• Increased access at our events, including online and 
in person

• Delivered a range of information sessions both 
online and in-person linking people with disabilities 
with available services and supports
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• Facilitated the City of Sydney and Eastern Sydney 
Disability Interagency

• Convened Councils Older Persons and Access 
Advisory committees

• Hosted the annual Eastern Sydney Homeless Street 
Count

• Hosted ‘Silent Tears’ multimedia, award winning 
exhibition in partnership with Blur Projects which 
shared the stories of women who have acquired 
their disability through violence

• Hosted ‘Through my eyes’ exhibition of 
photographic stories on identity and inclusion in 
partnership with the Black Dog Institute and UNSW.

• Celebrated the achievements and abilities of people 
with disability (both visible and less visible) and 
older people through International Day of Persons 
with a Disability, Carers Week and Seniors Week and 
the provision of activities and events that met the 
needs and interests of people with a disability and 
older people from diverse backgrounds.

• Delivered staff Lifestyle Lunch online events on 
topics such as Lived experience of disability, 
Hoarding and Squalor and local Homeless support 
services and dedicated outreach.
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The attitudes and behaviours of 
the general community towards 
people with disability continue 
to be a significant barrier to their 
sense of inclusion. We know 
people experience both positive 
and negative attitudes when in 
the community, but many still feel 
unwelcomed.

Key themes from consultation
• Increased visibility of people in community life and 

employment would support positive attitudes and 
reinforce the message that people with disability are 
no different to anyone else.

• People with invisible disability such as intellectual 
disability, mental illness, or who are neuro diverse 
are regularly misunderstood or dismissed, often 
resulting in negative interactions.

• Stigmatising language and paternalistic attitudes 
make people feel unwelcome or dismissed, 
increasing their sense of exclusion and social 
isolation. 

• Increased awareness of what is meant by 
accessibility is needed so that Council staff, 
community, and local business understand how to 
treat people with dignity, communicate respectfully 
and allow people to make their own decisions in life. 

What we will do next
As a result of these insights, the following improvement 
ideas are suggested: 

Community awareness

• Engage people with lived experience in the 
development and promotion of community 
awareness initiatives to challenge stereotypes.

• Increase the visibility and representation of people 
with disability in Council publications and 
communications.

• Council awareness - provide training, skills 
development and communication resources for 
Councillors and staff.

Business awareness 

• Engage with local business to connect people with 
disability to opportunities for skill development, 
employment and participation in mainstream 
activities.

• Promote the benefits of providing accessible and 
inclusive services to local business.

Focus area 1: Attitudes and Behaviours
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KEY OUTCOMES RANDWICK ACTIONS/ 
PROJECTS

KPI TIMEFRAME ACCOUNTABLE 
PERSON

1.1 Community awareness 
– people in Randwick City 
have a greater understanding 
of diverse disabilities and 
how to reduce the barriers 
experienced by people with 
disability and their carers.

Partnerships 
Continue to partner with key 
stakeholders and engage people 
with lived experience to deliver 
community initiatives to challenge 
stereotypes and raise awareness of 
the diversity in disability 

Positive participant 
feedback received 
on new projects 
and partnerships

Ongoing Community 
Development

Continue to partner with key 
agencies to deliver community 
information sessions to raise 
awareness of invisible disabilities 
and to link people to mental health 
and wellbeing support programs, 
both formal and informal

Positive participant 
feedback received

Annual Community 
Development

Promotion 
Acknowledge and celebrate annual 
National events such as International 
Day of People with Disabilities and 
Carers Week etc

Activity held, 
partnerships 
formed, and 
positive participant 
feedback received

Annual Community 
Development

Help promote inclusive and 
accessible local sporting and 
recreational activities, programs 
and facilities provided by local 
organisations

Features in 
Council’s Scene 
Magazine 
highlighting 
accessible facilities 
and services

Annual Communications 
with support 
from Community 
Development

Training  
Provide Diversity and Inclusion 
awareness training for Council staff 
and essential workers.
Customise for specific roles such as 
customer service, recruitment, and 
leaders

Increased % of  
staff trained

Annual Human Resources

Information 
Continue to monitor and educate the 
community about the appropriate use 
of designated accessible parking 

Number of 
infringement  
notices issued
Information 
published in Council 
newsletters and 
social media

Annual Ranger services

1.2 Positive images – promote 
the contributions that people 
with a disability make to our 
community

Continue to use images of people with 
disabilities in Council publications, 
promotional videos, campaigns, and 
website content

Undertake a 
photoshoot of 
people with a 
disability to enhance 
Council’s image 
library 
Increased use of 
authentic images/
articles representing 
people with 
disability

Ongoing Communications

Engage people with lived experience 
in the development and promotion of 
community awareness initiatives to 
challenge stereotypes 

People with 
expertise and 
lived experience 
of disability are 
included in our 
promotions

Ongoing Community 
Development
Communication
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KEY OUTCOMES RANDWICK ACTIONS/ 
PROJECTS

KPI TIMEFRAME ACCOUNTABLE 
PERSON

1.3 Skilled staff - council staff have 
the resources, knowledge, and 
skill to apply inclusion principles 
within their functional areas of 
responsibilities

Ensure there is a process for ongoing 
input from people with expertise 
and lived experience of disability 
to provide feedback and advice to 
Council on access and inclusion

Feedback and 
recommendations 
from people with 
expertise and 
lived experience of 
disability provided 
to Council

Ongoing Community 
Development

Provide training, skills development 
and communication resources for 
Councillors and staff 

Increased % of staff 
trained, and internal 
communications 
highlighted . 

Ongoing Human Resources 

Liaise with council staff to discuss 
issues, review DIAP actions, monitor 
progress or develop new projects 

Quarterly and 
annual reporting 
completed

Annual Community 
Development

1.4 Engage local business – 
businesses have a greater 
understanding of diverse 
disabilities, the benefits of 
accessibility and inclusion 
and how they can reduce 
barriers in their businesses for 
customers, clients and staff 
with disabilities.

Promote the benefits of providing 
accessible and inclusive products, 
services and employment with local 
business

Increased no. 
occasions where 
accessibility 
promoted

Annual Economic 
Development 

Investigate the feasibility of 
implementing a Mayor’s Award, as 
part of Business Awards ceremony, 
to recognise businesses that have 
significantly contributed to improving 
access and services for people with 
disability

Feasibility of 
Awards conducted
Inclusive Award 
category included 
in 2022 Business 
Awards in 
conjunction with 
NOVA Employment 

Annual Economic 
Development 

Promote the benefits of accessible 
tourism to local business community 
and commercial benefits of providing 
good access to their business

Increased no. 
occasions where 
benefits of 
accessible tourism 
promoted

Annual Economic 
Development 
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Liveable communities mean people 
are supported to participate in 
community life through the provision 
of appropriate services. Liveable 
communities are easy to get around 
and venues and public places are 
accessible.

Service support, cultural and 
recreational activities 
People with disability want to feel part of the community 
and have the same opportunities as everyone else to 
participate in community life. Access to affordable 
services and housing are fundamental in achieving these 
objectives. Improved access to mainstream events, 
cultural and recreational activities are viewed as a way of 
increasing the visibility of people with disability in 
community life. 

Key themes from consultation
• People want opportunities to join local clubs and 

sporting groups, and to work and socialise in their 
local area. This would also support people to 
develop local friendships and networks.

• Services should cater for different needs, 
backgrounds and aspirations, for example, the 
experiences of younger people with disability are 
very different to older people. People who are 
marginalised, homeless or have other complex 
needs require more support. Specific services are 
required for people from culturally diverse 
backgrounds and people who are ineligible for the 
NDIS.

• Financial sustainability is a challenge for smaller 
disability services since NDIS was introduced and 
the impact of COVID 19 has placed additional 
pressures on people with disability and services 
providers.

• Easy access to digital inclusion training would help 
support many to access online services and to 
connect to others remotely.

• Information on local activities and opportunities for 
participation is not easy to find and the national 
information and linking services are not widely 
known. 

• Housing is not affordable and accessible housing 
options are limited. 

What we will do next
• As a result of these insights, the following 

improvement ideas are suggested: 

Service support 

• Deliver an information program and promote NDIS, 
My Aged Care Disability and Carers Gateway in 
community languages and in a culturally specific 
way for Aboriginal people.

• Promote digital inclusion initiatives to upskill people 
and create more opportunities to access supports 
and connection with others.

• Ensure Council’s services support community 
connection and promote independence and 
wellbeing.

Recreation and Cultural activities 

• Facilitate people’s participation in events, recreation 
and cultural programs and explore skill development 
opportunities. 

Housing 

• Maintain affordable housing programs, implement 
initiatives to promote housing accessibility, and 
continue partnerships to address homelessness.

Venues and open spaces 
Accessible public spaces and buildings support 
participation in community life. Inclusion and 
accessibility need to move to the centre of the planning, 
design and programming process.

Focus area 2: Liveable Communities



Key themes from consultation
• Shops, venues and surf club facilities are often not 

accessible. 

• Only some beaches are accessible and there are no 
accessible ocean pools for adults. 

• Coastal walks are not accessible, and some parks 
have many steps and no accessible path.

• Easy access to places for exercise, play and 
socialisation are needed. Play spaces are often not 
accessible or don’t have accessible play equipment. 

• Venues need to cater for the needs of people with 
varying disabilities, such as those needing hearing 
loops or those who are neuro diverse and need 
calming spaces. 

• Way finding is difficult.

• Footpaths are often difficult to navigate due to 
signs, café seating, lack of kerb ramps, and poor 
condition.

• Footpath construction can make it difficult for 
people to move around easily and alternative 
accessible paths are often not identified or 
promoted. 

• Noise, dust and damaged footpaths as a result of 
commercial and residential redevelopment can 
significantly impact access and the wellbeing of 
residents with disability.

What we will do next
As a result of these insights, the following improvement 
ideas are suggested: 

Streetscapes 

• Conduct access audits of commercial and village 
centres to identify continuous paths of travel, 
installation of accessible infrastructure, and spaces 
for social interaction and relaxing.

• Prioritise repair of damaged footpaths that block 
access for wheelchair users or others with limited 
mobility. 

• Investigate how to minimise the impacts of 
construction and redevelopment on residents with 
disability.

Venues 

• Ensure fixtures and fittings such as hearing loops, 
recharge points and calm spaces are included in 
venue and facility upgrades.

Open spaces 

• Develop an accessible beach and coastal walk 
strategy so that upgrades can facilitate improved 
opportunities for recreation and play for everyone.

• Maximise opportunities for co-design and selection 
of equipment to implement the inclusive play 
strategy.

Getting around 

• Getting around with ease and confidence is 
fundamental to people’s sense of autonomy, health 
and wellbeing. 

Key themes from consultation
• A reduction in some bus routes, particularly in 

Randwick, has made it more difficult for people with 
disability and older people to travel independently 
around their local area. 

• In some locations, bus stops are not accessible, and 
lighting is poor.

• Accessible parking options are limited at some key 
destinations, including mobility parking, pick up and 
drop off spaces and accessible parking options for 
community transport vehicles. Construction works 
can also block pick up and drop off points for 
people with mobility issues.

• Wayfinding and information to support whole of 
journey planning is often missing.

What we will do next
As a result of these insights, the following improvement 
ideas are suggested: 

Parking 

• Review accessible parking places and accessible 
drop off and pick up zones and increase the number 
in town centres, and outside key destination venues 
and facilities. 

• Implement a mobility parking sensor scheme to 
provide real time parking availability information.

Information and wayfinding 

• Ensure clear signage and information is available 
and when construction work impedes access on 
footpaths and identify alternative paths of travel.

• Ensure wayfinding information meets the needs of 
people with disability and prioritise upgrading 
wayfinding signage in major centres.
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KEY OUTCOMES RANDWICK ACTIONS/ 
PROJECTS

KPI TIMEFRAME ACCOUNTABLE 
PERSON

2.1 Information about services 
People with disabilities are 
more aware of services and 
how to access them. 

Information 
Participate in, or hold joint forums 
and activities to raise awareness of 
the rights of people with disability to 
support their increased inclusion and 
participation in community life 

New projects 
and partnerships 
developed

Annual Community 
Development

Deliver education and information 
sessions that promote NDIS, My Aged 
Care, and other relevant community 
supports – both formal and informal

Positive feedback 
received from 
participants in 
culturally specific 
information 
sessions

Annual Community 
Development

Regularly promote and disseminate 
information and resources to help 
people with disability and their carers 
access appropriate services

Increased no. 
promotional forums
Positive feedback 
from promotional 
material

Annual Community 
Development

Regularly consult with our 
community service providers, key 
organisations and community 
representatives to identify key issues 
important to people with disability 
and their carers

Increased no. 
issues addressed 
through planned 
projects

Annual Community 
Development

2.2 Collaboration – Randwick 
City Council and its partners 
collaborate to improve access 
to appropriate disability services 
and advocate for the rights of 
people with disabilities.

Collaboration 
Work collaboratively with adjoining 
Councils, state agencies, and 
government funded aged and 
disability service providers across 
the region

Participant 
satisfaction and 
feedback

Ongoing Community 
Development

Continue to co-convene, resource 
and support the City of Sydney and 
Eastern Sydney Ageing and Disability 
Interagency

Positive feedback 
from annual survey 
of members
Positive feedback 
provided by 
members 

Ongoing Community 
Development

Continue to participate and support 
relevant forums in the region such 
as the City of Sydney and Eastern 
Sydney Abuse of Older Persons 
Collaborative

New projects and 
initiatives delivered 
that meet the 
identified needs 
of older people 
and people with 
disability
Positive feedback 
from participants

Annual Community 
Development
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2.3 Design for accessibility 
More pedestrian facilities, 
parks, buildings and beaches 
are accessible to people with 
disabilities.

Design and policy
Design all new and upgraded council 
assets, buildings and open spaces to 
meet disability access standards and 
observe Universal Design Principles 

All projects 
incorporated 
Universal Design 
principles

Annual
2024

City Services

Incorporate lived experience  
when designing playgrounds  
and outdoor gyms 

Consultation 
undertaken

Ongoing City Services

Investigate opportunities to provide 
additional facilities in open space to 
encourage accessible tourism

Included in the 
destination 
management plan

Community 
Development
Economic 
Development

Facilities
Ensure fixtures and fittings such as 
hearing loops, recharge points and 
calm spaces are included in venue 
and facility upgrades 

All designs consider 
needs of people 
with disability 
and comply with 
relevant standards

Ongoing
2024

City Services

Review policy and procedures for 
beach matting, beach wheelchairs 
and access to beaches 
Identify a recharge Scheme for 
disability motorised scooters 

Undertake a beach 
accessibility audit
Targets for beach 
matting and 
wheelchairs set  
and met
Beach accessibility 
promoted through 
Council newsletters 
and social media

Aquatic Services 
in partnership 
with Community 
Development
Communications
Community 
Development

Parking
Review accessible parking places and 
accessible drop off and pick up zones
Increase the number of designated 
accessible parking spaces at key 
venues/facilities, in town centres, and 
outside key destination venues and 
facilities 
Monitor and enforce the appropriate 
use of mobility parking 

Review 
conducted and 
recommendations 
incorporated into 
Council operational 
plan
Increased number 
of designated 
accessible parking 
places provided
No. infringement 
notices issued 

Annual Integrated  
Transport
Rangers  
Services 

Footpaths and bus stops
Continue to provide an annual capital 
works program to upgrade footpaths, 
pedestrian crossings, kerb ramps 
and bus shelters to universal design 
standards 
Conduct access audits of commercial 
and village centres to identify 
continuous paths of travel, installation 
of accessible infrastructure, and 
spaces for social interaction and 
relaxing 
Prioritise repair of damaged footpaths 
that block access for wheelchair 
users or others with limited mobility

Capital works 
program developed 
which incorporates 
accessibility 
upgrades
Increased number 
of bus stops 
upgraded to comply 
with transport 
accessibility 
standards
Access audit 
conducted
Increase in number 
of accessible 
footpath upgrades

Annual City Services

KEY OUTCOMES RANDWICK ACTIONS/ 
PROJECTS

KPI TIMEFRAME ACCOUNTABLE 
PERSON
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2.4 Accessible events
More Council events, activities 
and services are accessible to 
people with disabilities.

Promotion
Provide and promote events that are 
accessible and inclusive 
Promote and raise awareness of 
Council’s accessible activities, 
facilities and services in the region

Councils’ 
communication 
relating to events 
includes information 
about accessibility 
Increased no. 
accessible and 
inclusive events 
held

Annual Communications
Library Services 
Cultural Events  
and Venues

Use more images in our promotions  
of people living with disability

Undertake a 
photoshoot of 
people with a 
disability to enhance 
Council’s image 
library

Annual Communications

Processes
Review event management  
processes and procedures to  
increase the accessibility and 
inclusiveness of events held

Processes reviewed 
for accessibility

2024 Cultural Events  
and Venues

Incorporate accessibility into our 
community engagement strategy

Information on 
accessibility 
of Council’s 
activities, facilities 
and services is 
regularly promoted 
through Council’s 
newsletters and 
social media

Annual Community 
Development , 
Library Services, 
Communications 

2.5 Advocacy
State government departments 
are increasingly aware of 
housing and transport issues 
affecting people with disabilities 
in Randwick City

Continue to advocate to Department 
of Planning and Communities and 
Justice for increased diversity of 
housing stock that is affordable and 
accessible 
Continue to advocate to Transport for 
NSW for improved pick up zones for 
people with disability in Randwick

Submissions or 
advocacy is made  
to State agencies

Ongoing Community 
Development 

Integrated  
transport 

KEY OUTCOMES RANDWICK ACTIONS/ 
PROJECTS

KPI TIMEFRAME ACCOUNTABLE 
PERSON



31



Randwick City Council Disability Inclusion Action Plan32

Meaningful employment and all 
the associated benefits of income, 
skills recognition, social interaction 
and feelings of self-worth remain an 
important goal for most people. 

Key themes from consultation 
People with disability want to feel part of the community 
and have the same opportunities as everyone else to 
participate in community life. Access to affordable 
services and housing are fundamental in achieving these 
objectives. Improved access to mainstream events, 
cultural and recreational activities are viewed as a way of 
increasing the visibility of people with disability in 
community life. 

• People with disability want to access meaningful 
employment. Lower paid and insecure employment 
is often the only opportunity available.

• Employers are still hesitant to engage people with 
disabilities and COVID 19 and its financial impacts 
has created additional barriers for employment.

• Employment near to where people live would mean 
there is opportunity to meet others and expand their 
networks and feel more welcomed in the local 
community.

• Councils could provide more job and skill 
development opportunities and encourage local 
business to do the same.

What we will do next
As a result of these insights, the following improvement 
ideas are suggested: 

Council employment 

• Consider setting employment targets and develop 
strategies to increase and support employment of 
people with disability by Council

• Support skill development opportunities and 
establish identified placements and traineeships.

Business employment

• Facilitate connection with local business, 
encouraging employment opportunities, and  
support disability employment initiatives.

Focus area 3: Employment
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3.1 Local employment 
People with disabilities 
have more opportunities for 
meaningful employment.

Local partnerships
•  Partner with key Disability 

Employment agencies and local 
Councils in the region to host activities 
such as community information 
sessions where people with disabilities 
can connect with services and gain 
information about employment and 
volunteering pathways

•  Establish partnerships with agencies 
that can support employment of 
people with disability

New projects/ 
partnerships formed
Positive participant 
feedback received
Partnerships 
developed

Annual
2024

Community 
Development
Community 
Development

Information
Promote job vacancies through mediums 
to reach a range of diverse candidates 

Attraction strategies 
promote diversity

2026 Human resources 

3.2 Inclusive Council  
employment and  
procurement
Council’s workforce and 
recruitment policies and 
purchasing procedures  
support diversity and  
inclusion principles

Employment Policy
•  Evaluate Council’s employment 

policy and practices to remove 
barriers and improve opportunities to 
support a diverse workforce

•  Increase work experience 
opportunities, entry level roles and 
unskilled roles in Council suitable  
for people with disability

•  Consider setting employment targets 
and develop strategies to increase 
and support employment of people 
with disability 

•  Strengthen diversity and inclusion in 
workforce planning

•  Undertake a workforce census to 
better understand the diversity of  
our workforce

•  Investigate and implement 
employment targets for people with 
a disability through our Workforce 
and Inclusive Randwick Strategies 

Employment 
policies reviewed 
and amended
Workforce plan and 
relevant strategies 
are updated and 
include strong 
diversity and 
inclusion principles

2026
2022 and 2026

Human resources 
Information 
Management 
Technology
Human Resources

Training
•  Provide Diversity and Inclusion 

awareness training (including in 
unconscious bias and reasonable 
adjustment) for all leaders involved  
in recruitment

•  Support skill development 
opportunities and establish identified 
placements and traineeships for 
people with disability

•  Develop awareness of diversity and 
inclusion with leadership group

Increased % of 
leaders have 
undergone training
Increased 
awareness of 
diversity and 
inclusion in the 
workplace

2024
2026

Human Resources
Human Resources

Procurement
Ensure all key external procurement 
information is accessible on Council’s 
websites and documents

All major procurement 
opportunities 
advertised across 
key media outlets, 
Council’s tendering 
portal and website

Annual Procurement
Communications

Include information on Council’s 
Procurement section of Intranet to 
encourage Council’s managers to 
consider relevant social enterprise 
suppliers

Information is 
included on Council’s 
intranet. Suitable 
social enterprise 
links are included

2024 Human Resources
Procurement

KEY OUTCOMES RANDWICK ACTIONS/ 
PROJECTS

KPI TIMEFRAME ACCOUNTABLE 
PERSON
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Small adjustments and early 
consideration of people’s needs 
can make a huge difference to how 
people can engage with Council 
or are empowered to successfully 
navigate systems and pathways. 

Key themes from consultation 
• Council websites are not accessible for people with 

low vision. Information is not always easy to find, 
and ‘have your say ‘consultations are not easy for 
people to access.

• Engagement with people with disability in decision 
making must be well designed to ensure their views 
are heard and their needs are better understood. 
Involve people with lived experience in co-design of 
projects and programs to get better outcomes for 
everyone.

• Compliance with access standards does not always 

result in the best outcomes for people with disability. 

What we will do next
As a result of these insights, the following improvement 
ideas are suggested: 

Access to information 

• Review Council’s website to improve accessibility, 
ease of use and close information gaps. 

• Develop online maps and information support 
people to plan their journey and promote information 
on alternative paths of travel.

Engagement and feedback 

• Ensure engagement and feedback systems are 
promoted and easy to use, and feedback is accurate 
and timely.

• Support and engage the Access and Inclusion Panel 
in monitoring DIAP outcomes.

• Increase opportunity for people with lived 
experience to participate in identified co-design 
Council projects and programs.

Focus area 4: Systems and processes
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4.1 Connectivity
People with disabilities have 
improved connectivity and 
seamless pathways between 
Randwick City and  
neighbouring LGAs.

Develop a communication process 
with adjoining councils to facilitate 
information exchange when 
implementing kerb and footpath 
construction projects with travel paths 
across shared LGA boundaries

All projects on 
shared LGA 
boundaries are 
planned for effective 
connectivity

Annual City Services

Develop a wayfinding strategy for 
upgrading signage to meet the needs 
of people with a disability 

All new wayfinding 
projects meet needs 
of people with 
disability

Annual City Services

4.2 More accessible Council 
services and information
People with disabilities 
have greater access to and 
awareness of Council services 
and information about them. 

Website
•  Investigate, report on and 

implement options for improving 
access to information and services 
on Council’s online services 

•  Ensure that as far as practicable, 
Council’s online services meet 
relevant Web Content Accessibility 
Guidelines for accessibility for those 
with a disability. 

•  Recognise and incorporate into 
systems design and specification 
that not all people will be able to 
access online services

•  Continue to provide alternative 
access methods for those unable to 
use online services that meet the 
needs of the community

Prepare review 
of best practice 
for website 
accessibility
Review Council 
website for 
accessibility and 
recommend actions
Key website 
accessibility 
improvements 
are budgeted and 
implemented

2024 Information 
Management 
Technology

Information
Incorporate guidelines for maximising 
accessibility of Council publications 
into Council’s Brand Guidelines

Guidelines 
developed and 
adopted

2026 Communications

Continue to provide hybrid information 
sessions both in-person and online) 
to better accommodate people with 
disabilities and chronic and complex 
illness.

Positive participant 
feedback is 
received

Ongoing Community 
Development

4.3 Co-design
People with disabilities have 
increase opportunities to 
participate in the design of 
Council initiatives.

Ensure that a group of people 
with expert knowledge and lived 
experience is available to provide 
Council with independent advice on 
access and inclusion issues

Increased positive 
feedback from 
participants in 
design process
Input from group 
incorporated into 
Council planning 
and projects

2026 Communications
Community 
Development

Incorporate specific techniques and 
approaches are adopted to ensure 
that views of people with disability 
are considered as part of Council’s 
Engagement Strategy

Council Engagement 
Strategy is 
reviewed to ensure 
participation 
of people with 
disability

2026 Communications

KEY OUTCOMES RANDWICK ACTIONS/ 
PROJECTS

KPI TIMEFRAME ACCOUNTABLE 
PERSON
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Going forward
Council staff will formally review the 
Action Plan every five years and 
will also continue to evaluate the 
effectiveness of the actions as they 
are being delivered. Council staff 
will record achievements against the 
DIAP action plan and identify gaps 
to be addressed in future DIAPs.

Some of the identified actions may need to be 
adjusted or revised in response to changed external 
circumstances that are beyond the Council’s control. 

Monitoring, Reporting and Evaluation
Progress of actions will be reported on a quarterly basis 
as part of the Council’s monitoring and reporting cycle. 
Council will provide a report to the NSW Disability 
Council on an annual basis and include a DIAP progress 
report in its Annual Report.
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The aim of the Disability Inclusion 
engagement was to check-in with 
the community to see if the key 
priorities from the last plan are still 
relevant and identify any emerging 
needs.

Opportunities for involvement included:

• Two regional community consultations held in 
October and November 2021

• Service provider forums (17 providers participated) – 
The City of Sydney and Eastern Sydney Ageing and 
Disability Interagency

• The Eastern Sydney Homeless Assertive Outreach 
Collaborative (ESHAC)

• Focus groups

• One on one meetings with services and individual 
community members etc (around 14 held)

• DIAP planning meeting held with Randwick Council 
managers and coordinators in November 2021

• Discussions, phone calls and requests from 
residents/services which are ongoing and captured 
in the general outcome summary (see below)

• people consulted via Randwick Council events  
(42 responses received)

Objectives 

Engage at least 50 people including those with disability 
using a range of communications and engagement 
activities. 

More than 130 people participated in engagement 
activities between 25 October to 20 February 2022.  
We heard from younger and older people with disability, 
families, carers and services with diverse experience 
of disability including physical, sensory, neuro diverse, 
cognitive, mental health, and chronic illness.

A range of consultation methods were used to  
engage with stakeholders with diverse and specialised 
knowledge and expertise. The activities are listed 
opposite. 

Appendix A – Engagement 
methodology 
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Have Your Say website Council dedicated a Have 
Your Say page to the project. 

October 2021 onwards 177 page visits

22 engaged

Social media post – instagram Post 1: Promoting workshops 26 October 2021 54 likes

1 comment

Post 2: Promoting the  
consultation period

8 November 2021 39 likes

1 comment

Social media post – facebook Post 1: Promoting workshops 26 October 2021 42 likes 
5 comments 
5 shares

Post 2: Promoting the  
consultation period

8 November 2021 13 interactions 
1 comment 
6 shares

Online survey Have Your Say Waverley October – December 2021 21 participants 

Regional Workshops Two online workshops 27 October 
3 November

20 participants
10 participants

Focus Groups Waverley focus group 23 November 8 participants

Lexington Hub 14 December 9 participants

Specialist networks Eastern Suburbs Aged and 
disability services network 

20/10/21 17

Eastern Suburbs Homelessness 
Assertive Outreach Collaborative

9/11/21 10

Targeted engagement Engagement with individuals/
services 
Wairoa School
Ethnic Community Services Co-op
Dementia Advisory Service
Anglicare
Benevolent
Catholic Health Care
Southeast Sydney Local Area 
Coordination Service
Community Transport Services
Guide Dogs
Waverely Community Living 
Program 
Ethnic Communities Cooperative 
Dementia Advisory Service
Hearing Australia
Family Fair Day Aboriginal 
Community Consultation 
Access and Inclusion Panels 
ACON

Various through November - 
February

5 written submissions
42 participants

General communications Some people may have received 
information through Councils 
newsletter and enews 

October 2021 2597 opened enews 
13 clicks

METHOD OVERVIEW DATE RESPONSE
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